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ABSTRACT 

Telemedicine proved to be an efficient means of 

communication for many patients during the 

pandemic. It significantly reduced the need to visit 

the hospital in person and reduced pressure on the 

frontline medical staff actively involved in 

COVID-19 management. Using telemedicine to 

establish a real-time, efficient and convenient 

platform will comprehensively improve our ability 

to deal with public health emergencies, which will 

also improve the time to diagnose and treat 

critically ill patients, coordinate and optimize 

resource allocation and avoid the spread of diseases 

caused by the transfer of patients. Telemedicine can 

provide patients with more regular and efficient 

care than traditional models of care. A more 

effective telemedicine system should be established 

by promoting such medical services. Though 

patient satisfaction was high with the services 

received by them, timely assessment of the 

problems encountered in the implementation 

of telemedicine services will help evolve the 

services not just during the pandemics but even 

after that. 

 

I. INTRODUCTION 
Telemedicine has emerged as an essential 

interface between health care providers and patients 

during the pandemic. The present study was done 

to assess this technology’s level of acceptance and 

satisfaction amongst the patients. Telemedicine has 

emerged as an important interface between health 

care providers and patients after most countries saw 

major lockdowns and restrictions on people’s 

movements during the COVID-19 

pandemic. Telemedicine combines enhanced 

hardware, digital medicine, image capture and 

disease diagnosis and has the potential to 

ameliorate the limitations of distance by providing 

high-quality expert services. Tele-consultations can 

be done from the safety and comfort of one’s own 

home and thus can be a major mode of health care 

not only during this time but also for the future. In 

the face of deficiencies in the availability of 

healthcare providers in rural and semi-urban areas, 

this option of reaching out to the masses has not 

been utilized to its full potential. This has been 

attributed to differential perceptions about its 

utility. 

 

II. LITERATURE REVIEW 
● In November 2022, six pharmaceutical 

companies were chosen by the Indian Council 

of Medical Research to produce monkey pox 

vaccines - Serum Institute of India, Biological 

E, Dr. Reddy's Laboratories, Hester Bioscience 

Ltd., Indian Immunological Ltd., and Reliance 

Life Sciences. 

● By March 2022, the Health Ministry’s 

eSanjeevani telemedicine service had already 

crossed 3crore tele-consultations. Moreover, 

eSanjeevani telemedicine set a new record by 

completing over 1.7 lakhs consultations in a 

single day. 

● As of May 2021, 11.9 lakhs Health IDs have 

been generated and 3,106 doctors and 1,490 

facilities have registered on the National 

Digital Health Mission (NDHM) platform. 

 

III. RESEARCH METHODOLOGY 
● The researcher adopts a descriptive and 

exploratory approach. Both primary and 

secondary sources are utilized in conducting 

research. Mainly, the theoretical framework is 

explained by the use of secondary sources such 

as books, journals, and articles. 

● The researcher adopts an exploratory 

approach, which enables the researcher to 

gather analysis and interpret the set of data, 

which were used for explanation of underlying 

factors that surround the need of this research 

work. The type of research design that we are 

using here is descriptive design because is used 

to describe characteristics of a population or 

phenomenon being studied. 
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● Primary Data: Data that has been generated 

by the researcher himself/herself, surveys, 

interviews, experiments, specially designed for 

understanding and solving the research 

problem at hand. 

● Secondary Data: Using existing data 

generated by large government Institutions, 

healthcare facilities etc. as part of 

organizational record keeping. The data is then 

extracted from more varied data files. 

● Secondary sources are majorly utilized in 

conducting research. Mainly, the theoretical 

framework is explained by the use of 

secondary sources such as books, journals, and 

articles. 

 

RESEARCH QUESTIONS 

There search questions related to the model are 

outlined below: 

1. What is teleconsultation? 

2. Is teleconsultation helped people during COVID-

19? 

3. Is it useful for future practices? 

4. What is the perception of patients towards 

teleconsultation? 

 

IV. DATA ANALYSIS AND FINDINGS 
Data was collected in Microsoft Excel for 

analysis. The level of satisfaction was assessed on a 

five-point Likert scale. The distinction was also 

made between the patients who 

sought telemedicine using audio only or both audio 

and video during the call. Descriptive statistics 

were used to summarise the demographic details of 

the patients. The statistical significance of the total 

score difference between the audio-only or audio 

and video calls was compared using the Mann-

Whitney U test. Significance levels of less than 

0.05 were considered statistically relevant. 

 

V. RESULTS 
From a total of 389 patients who were 

given consultation through 

the telemedicine services during this period, we 

could contact 320 patients for feedback. Finally, 

300 of them gave their consent to assess the 

satisfaction and were included in the analysis 

[Table 1]. Fifty-five percent (n = 165; 55%) 

received teleconsultation via telephone call 

(landline or WhatsApp audio call), while the other 

45% (n = 135) preferred video calling services (on 

WhatsApp messenger). Most of the participants 

were females (53%), more than 40 years (45%) and 

from urban areas (52%). A higher number of 

patients from rural areas sought help on audio calls, 

while video calls were preferred by the urban 

patients (P < 0.05). Preference was not observed 

for medical or surgical specialty consultations. The 

participants were a uniform mix of new and follow-

up patients. Most of them (81%) had booked an 

appointment for discussing their medical problems 

only. 
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Table 1: Background characteristics of the study participants who received the treatment 

via telemedicine services 

about:blank


 

      

International Journal of Advances in Engineering and Management (IJAEM) 

Volume 5, Issue 2 Feb. 2023,   pp: 372-377 www.ijaem.net    ISSN: 2395-5252 

 

 

 

 

DOI: 10.35629/5252-0502372377          |Impact Factorvalue 6.18| ISO 9001: 2008 Certified Journal     Page 375 

 
Table 2: Satisfaction of the clients with the teleconsultation services on a Likert scale 
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Table 3: Comparison of the client’s satisfaction based on the type of call 
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